
Five Stars Review

plefebvre8
50 reviews

2 months ago

We used North Star plumbing to add a gas line 
access for a backup power generator. Rick and his 
son did a great job. They were timely and took time 
to explain the work before doing it. They 
coordinated with City of McKinney for permit and 
inspections. They made sure all gas appliances 
were up and running after the work was completed 
.  Candy did the scheduling and was great to work 
with. An overall great experience. Will definitely use 
them again.

T Patterson
2 reviews

4 months ago

These guys were great! I was very pleased with 
their work! I thought my kitchen sink faucet needed 
replacing, but it didn’t! Brandon cleaned it off, 
tightened a screw and it was back working! No 
charge for that! My quoted price for my tub issue 
was higher than the actual cost! These quys are 
awesome, they could have took advantage but they 
didn’t! I appreciate their honesty! I will definitely use 
them again if I have issues!
Thea in McKinney 😊

Dan The Mentor
Local Guide · 329 reviews

a year ago

Speedy service and plenty of availability to 
schedule a last minute appointment. The 
technicians that visited me were very 
knowledgeable and friendly. They were honest 
about water quality and cost of services. Very 
reasonable pricing and high quality work to back it. 
Highly recommend this plumbing company!

**Still using this company and had them install an 
whole house water purifier. They did an excellent 
job yet again!! Highly recommend this company. 
Top notch service and care!

Patsy Phillips
31 reviews

4 months ago

They know their job, I'm confident with the quote. 
Can't wait until they start the project. Job 
completed and I I happy to have my water turned 
on. They did a very good job.

Patrick Giese
2 reviews

a year ago

We had a frost plug that didn't work and an outside 
spigot supply pipe froze and split. No issues until 
today when we went to water plants outside, and 
we had standing water in our master suite!!

Rick and Brandon came out in a short amount of 
time, and are absolute professionals! They repaired 
the spigot, (and checked the other one just the 
make sure). The repair was done inside an hour, 
and the pricing was very fair. North Star Plumbing 
will be our go-to for service, and always a 
recommendation from us!!

Ric Cov
7 reviews

6 months ago

We woke up to water coming out of the bottom of 
the water heater. We call and they told us they 
could be there between 4 & 6 PM. They called at 4 
saying they were in their way, arrived at 4:20 and by 
7:30 we had hot water. Great job!!!

snowcamellion
2 reviews

3 years ago

Top notch work. I’ve used these guys for many 
years. They fix it right the first time. Customer 
service is great too; I once had a water heater 
spewing water everywhere; they got to me within 
an hour. They’re schedule is flexible. Rick and 
Brandon are awesome.

Walter Schortmann
3 reviews

4 years ago

Rick and Brandon were fantastic! Very professional 
and accommodating to our needs and requests!

This is the second time I have used North Star 
Plumbing and each time has been the “Best”! 
Jamie was also very responsive in scheduling and 
assigning a team!

I highly recommend them!

Lori Schechter
1 review

a year ago

North Star Plumbing was awesome! I called them 
at 2:00 pm I had the good fortune that they had a 
crew nearby! They arrived in about 20 mins, 
diagnosed the problem and were finished by 2:45 
pm! They were very friendly and reasonably priced.  
I had another company come out that barely looked 
at the problem and quoted me 3 times the cost!  I 
am very happy!  I definitely recommend them!

Jim Watts
25 reviews

3 years ago

Rick and Brandon are true professionals! They 
repaired my faucet in under 30 minutes and the 
pricing was fair. I have used North Star Plumbing 
for more than 10 years and they always do a great 
job!

Jeff F
Local Guide · 27 reviews

a year ago

Great service!  Knowledgeable team offered a 
solution to fix a gas line with new crimp technology 
versus an invasive replacement of an under-slab 
run.  Effective, quick, and lower cost - and avoided 
what could have easily been a challenging 
replacement.
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